
John	Long
1449	Pinegrove	Way
Brentwood	CA	94513

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	had	used	Comcast	(Xfinity)	for	5	years	up	until	they	send	me	a	letter	telling	me	that	my	family
was	using	too	much	internet.	I	had	been	paying	for	their	Extreme	package	in	which	had	no	limits
until	one	day	Comcast	decided	to	impose	a	limit	unannounced	to	their	customers.	Paying	$105	per
month	for	25mbs	(plus	phone)	and	then	being	told	I	only	had	so	much	a	month	was	troubling	to
me.	I	have	a	family	of	6	in	which	we	connect	to	the	internet	for	work	(VPN)	and	entertainment
(games	&	movies).	When	I	received	the	notice,	I	immediately	looked	for	another	provider.	I	found
SONIC	which	is	a	small	company	in	my	area	that	provided	me	1gbs	at	$40	per	month	and	no	limit
restrictions	including	phone.	Why	in	the	world	would	we	ever	support	a	law	that	allows	large
companies	to	over	charge	customers	and	limit	their	abilities?	The	way	I	see	it,	in	the	60	months	I
was	with	Comcast,	I	had	over	paid	$3,300	for	a	far	less	product.	By	not	supporting	competition,
you	are	giving	rights	to	large	companies	to	continue	to	abuse	the	public.	Please	say	yes	to
competition	and	allow	small	companies	like	SONIC	to	provide	services	at	a	fair	rate.

John	Long


